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 Date: ______________ 

Case #2: Congratulations!  
 

 
Pamela purchases a graduation dress and accessories for her daughter, Chloe, through Palma Heirlooms. 
All the prices are in US funds. 

Dress $149; Brooch $52; purse $24 and shoes $29. 
 
1. Complete the remaining part of the order form below. 
 

Item no Description Color Qty Size Unit Price Total price 
4D Graduation dress white 1 10   

4D2 Brooch white 1    
4B Purse white 1    
5B White leather sandals white 1 3   

     SUBTOTAL  
     GST (7%)  
     Custom Duty 

(below) 
 

     SHIPPING (below)  
     TOTAL IN US 

FUNDS 
 

     Conversion to 
Canadian Funds 

  

     TOTAL IN 
CANADIAN 
FINDS 

 

 
Payment Method 

 Check or money order payable to Palme Heirlooms 
  Visa   MasterCard   American  Express 

Signature 
___________________________________________ 
Expiration Date ______/________________ 
Credit Card Account Number _____ ______ ______ _____ 
Print Cardholder Name
 _________________________ 

  
 
SHIPPING INFO 
Total amount  
of Order:  ADD 
Up to $50 ……….......$10.95 
$51– $75……….……$12.95 
$76–$100……………$15.95 
$101–$150…………..$19.95 
Over $150…………...$24.95 

   
CANADIAN CUSTOMS 
All shipments over $15.00 US into Canada 
are subject to duty of 16% of the 
merchandise value. You will also be assessed 
7% GST on the value of the shipment. 

 EXCHANGES AND RETURNS 
In the event you need to return merchandise, 
Revenue Canada Customs suggests calling them 
immediately upon receipt of your shipment on 
how to apply for a prompt duty refund. 
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2. Calculate the total amount Pamela pays in US funds (show all calculations). 

a) Convert this to Canadian funds (use an estimate amount). 
 
 
b) Convert this to Canadian funds (use most recent conversion rate) 

 
 
3. List three ways of ordering products through Palma Heirlooms, located in the United States. 
 

1. 
 

2. 
 

3. 
 
4. State advantages and disadvantages of ordering products from Palma Heirlooms. 
 Advantages:     Disadvantages: 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
5. Do you believe Pamela saved money with the items that she purchased? Explain. 

 
 

 
 

 
 

 
 
6. Would you order in this manner? Explain. 
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